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New IMPACT Drug & 
Alcohol Service  
Turning Point will be providing a new Drug & Alcohol 
Service in Swindon & Wiltshire from 1st April 2018 

 
 

Wellbeing Cloud 

 
Our new service will be 
accessible online as well as 
through traditional buildings, 
phone and drop-in/outreach.  
The IMPACT Well-being Cloud 
will allow partner agencies to 
refer at any time as well as 
provide information about 
what’s going on in the service.  

 

 

Find Out More 
Modules 
 
Embedded within our 
Wellbeing cloud will be Find 
Out More Sessions; 1 off 
online information Sessions to 
support people to find out 
more about drugs & alcohol.  
As a professional you can 
direct people here.   
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As from 1st April 2018 
Turning Point will be 
providing drug and alcohol 
services in both Swindon & 
Wiltshire.  The new service 
is called IMPACT… 
 

 
 
This newsletter is to give 
you an overview of the new 
service and provide you our 
contact details.   
 
We also have an information 
drop-in event on: 
 

Wednesday 28th March 
2018  

11am – 2pm  
The Pilgrim Centre, Regents 

Circus, Swindon 
 
We’re inviting services 
users, families, significant 
others & partner agencies to 
join us  
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Swindon 
We’ll be delivering from the current Temple Chambers building (Temple Chambers, 
4 Temple Chambers, Swindon, SN1 1SQ).  
 
We’re just waiting for our telephone number to be confirmed but we do have a 24/7 
phone number that will be available to Swindon from 5pm on the 29th March 2018 
(see contact details box below).   
 

Wiltshire 

We’ve moved our Trowbridge office to new premises; our new address to be used 
from now on is: 
 
Rothermere House, Bythesea Road, Trowbridge, BA14 8JQ  
 
Tel: 01225 341520 
 
We are continuing to deliver services in Chippenham but from Monday 26th March 
2018 please use the Trowbridge address & telephone number to contact us.  
 
Our Salisbury address & contact details have stayed the same.  

What’s on offer? 

We’ll be offering end to end treatment from the point of referral and assessment through 
to a range of groups to support individuals around their substance of choice and a range of 
prescribing options.   
 
We’ll also have a new digital offer where individuals can access treatment online on any 
device; some people may choose to have this as their treatment option whilst some may 
access this as well as services within the hubs/community venues.  
 
We’ll be offering outreach to engage individuals in                                                                     
prevention work & treatment where needed and                                                                         
enhanced women’s support through one of our key                                                                          
partners Nelson Trust.   
 
Some of our other partners Dear Albert & Club Soda                                                                     
will work with the community to promote recovery                                                                 
through events & courses!   

Contact details  
Email: 
IMPACTimplementation@turning-
point.co.uk  
IMPACTreferrals@turning-
point.co.uk  
Phone: 
0345 603 6993 (24/7) 
01225 341520 – Trowbridge 
01722 343000 – Salisbury  
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